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$2.0M extension to milestone deal with South Tees NHS Trust  
 

Key Highlights 
• South Tees contract extended to cover Smartpage, cloud hosting, managed service for cloud 

hosting, and business change management services 
• Additional $2.0M increases TCV of South Tees contract to $11.3M1 over 5 years 
• Announcement follows Alcidion’s milestone deal with South Tees Hospitals NHS Foundation 

Trust for Miya Precision suite & ePMA announced on 9 November 
 
Melbourne, Australia – Alcidion Group Limited (ASX:ALC) is pleased to announce an extension of its 
contract with South Tees Hospitals NHS Foundation Trust (South Tees) to include cloud hosting on 
Microsoft Azure, a managed service of the hosted environment, Alcidion’s Smartpage clinical 
communication solution and business change management services.  
 
The total contract value (TCV) for the extension is $2.0M, which now increases the TCV of the entire 
South Tees contract to $11.3M.   
 
This contract extension follows Alcidion’s milestone $9.3M deal with South Tees for the Company’s 
flagship product suite Miya Precision and the Better OPENeP electronic prescribing and medicines 
administration (ePMA) system. The original contract was signed in November and represents the 
largest Miya Precision contract for the Company to date. 
 
The addition of Smartpage will provide clinical team communication and collaboration capabilities to 
the Miya Precision solution, enabling integrated secure alerting and escalation within and between 
clinical teams at South Tees. The proposed cloud hosting and management service will provide South 
Tees with a secure hosting environment and the skills required to maintain the environment from 
Alcidion’s technical services team. A program as large as the one being undertaken at South Tees 
requires business change management that focuses on managing the impact of changed systems and 
business processes on staff, to ensure optimal adoption of the technology and the realisation of 
anticipated business benefits. South Tees has engaged Alcidion to map out the plan for a program of 
change management across the life of the project to support positive outcomes. 
 
South Tees is the largest hospital trust in Tees Valley in the United Kingdom, with over 1,000 beds, 
employing approximately 9,000 clinical and operational staff and providing care for more than 1.5 
million people.  
 
Alcidion Group Managing Director, Kate Quirke, said: “Following the initial announcement of our 
contract with South Tees for Miya Precision and Better’s OPENeP solution last month, we are pleased 
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to build on our partnership. With the addition of Smartpage, South Tees will now be utilising the 
complete Alcidion product suite, and we are glad to provide further hosting and managed services to 
best assist South Tees with the implementation of Alcidion’s technology to address their clinical and 
operational needs.” 
 
1. All figures presented in Australian Dollars (A$) converted at the current GBP:AUD exchange rate unless otherwise stated. Difference in 

the previously announced value of the original South Tees deal ($9.47M) and the value mentioned in this announcement ($9.33M) is due 
to change in exchange rate. 

 
ENDS 

 
For further information, please contact:   
 
Kyahn Williamson 
WE Communications 
Ph: +61 401 018 828 
kwilliamson@we-worldwide.com 
 
About South Tees Hospitals NHS Foundation Trust 
South Tees Hospitals NHS Foundation Trust is the largest hospital trust in the Tees Valley serving the 
people of Middlesbrough, Redcar and Cleveland, Hambleton and Richmondshire and beyond. The Trust 
runs The James Cook University Hospital in Middlesbrough and the Friarage Hospital in Northallerton as 
well as community services in Hambleton and Richmondshire, Middlesbrough and Redcar and 
Cleveland. The Trust has a workforce of around 9,000 providing a range of specialist regional services to 
1.5million people in the Tees Valley and parts of Durham, North Yorkshire and Cumbria, with a particular 
expertise in heart disease, trauma, neurosciences, renal services, cancer services and spinal injuries. 
 
About Alcidion 
Alcidion (ASX:ALC) has a simple purpose: to transform healthcare with smart, intuitive technology 
solutions that meet the needs of hospital and allied healthcare, worldwide. It offers a complementary 
set of software products and services that create a unique offering in the global healthcare market; 
solutions that support interoperability, allow communication and task management, and deliver clinical 
decision support at the point of care to improve patient outcomes. In 2017 Alcidion acquired Oncall 
System and its Smartpage clinical communication system. In 2018 it acquired the Patientrack bedside 
patient monitoring software and MKM Health, an IT solutions and services provider. These offerings 
now operate under the Alcidion brand. With over 25 years of combined healthcare experience, Alcidion 
brings together the very best in technology and market knowledge to deliver solutions that make 
healthcare better for everyone. 
 
www.alcidion.com 
 
© Alcidion Group Limited 2020. Alcidion, Miya Precision, Patientrack and Smartpage are registered 
trademarks. All other brands and product names and trademarks are the registered property of their 
respective companies. 
 
This announcement is authorised for release by the Board of Directors of Alcidion Group Limited. 
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